
Dear Warden Outlaw:

Upon arrival at this prison 6-11-2010, I discovered that there was no soap, paper towels, and 
toilet paper in the inmate bathrooms.  On or about 7-12-10 I made a cop-out (administrative 
request) to you about this and various other violations of federal law.  I made another cop-out to 
you requesting access to my legal research, legal files, and other materials necessary for me to 
preserve my legal rights for my criminal appeal, a disbarment proceeding against me, and civil 
litigation in which I am involved.  I made a third cop-out to you for the reinstatement of the 
flower and vegetable gardens for individual inmates, which prison administration previously 
destroyed.

All three cop-outs were ignored, despite repeated and undeniable delivery of the said cop-outs to 
you.  A detailed account of my efforts and your resistance is beyond the scope of this email. 
Suffice it to say that you have a well deserved reputation for habitually ignoring administrative 
requests you disagree with.  Yet you told Charlie Frago of the Arkansas Democrat-Gazette 
newspaper, in an article 7-14-07, that "Letting inmates vent their frustrations orally and resolving 
reasonable disputes remains the best way to keep order in a prison."

Here's my question to you.  Are you going to make your words the truth?

In early September I made a complaint to Carlos Reynolds, Little Rock representative of the 
federal Occupational Safety and Health Administration (OSHA).  He responded with a letter 
dated 9-21-10, telling you to correct the lack of soap and paper towels, and remediate the 
discharge of humid, lint laden dryer air into the living units.

On 9-30-2010 I was assigned the role of Dining Room Detailer.  It became my job to ensure that 
the soap, paper towel, and toilet paper dispensers were filled.  I faithfully fulfilled my duties 
despite the many obstacles placed in my way.

On Saturday, 11-20-10, I went to breakfast.  It was a foggy day.  About 5 minutes later I was 
ordered out of the dining room.  I took the food off my plate, including a grapefruit, two pieces 
of cake, and some cereal, out of the dining hall, in a clear plastic bag, held in the open. I didn't 
try to hide the fact that I wasn't finished, and didn't want to waste food provided at taxpayer 
expense.  

I was told to throw the food away.  I explained that I wanted to eat it, and did in fact eat the 
grapefruit and discard the peel in the trash can.  Mr. Ward then told me to go back into the dining 
room to eat the rest of my food.  I readily obliged, stating that I wanted to eat my food there 
anyway.

Mr. Ward followed me into the dining room, and told me to put the bag of food on the table.  I 
responded "Y'all gave me this food, and I'm gonna eat it."  Mr. Ward told me to turn around and 
let him put handcuffs on.  I immediately obeyed.  I was put in Special Housing Unit, aka "SHU" 
aka "the hole" for 3 days.



I was accused of insolence and disobeying a direct order.  I was found innocent of the insolence 
but found guilty of the disobedience of a direct order.  The punishment imposed was loss of 
phone privileges for 30 days.

According to Frago's article, "The spacious chow hall allows inmates to have an hour to eat, 
unlike state prisons where meals are often gulped down in less than half that time."

Once again, which will it be?  Will you make your words the truth?  If I had a right to eat the 
food, then don't punish me for trying to eat it.

The truth of the matter is that this disciplinary action constitutes a thinly disguised retaliation 
against me for my filing of the OSHA complaint.  Consider the following facts:

1)   On or about 10-1-10, I was put on Inmate Financial Responsibility "refusal" status 
(abbreviated FRP or "FRP refusal") despite the fact that I offered to pay the $25 per quarter 
demanded either out of my pay or by a direct cash payment according to the directive of the 
Department of Justice-Federal Bureau of Prisons (DOJ-BOP).  The dispute arose over my 
insistence that the DOJ-BOP return the money if I prevailed on appeal, save to the extent that the 
money was applied to an assessed tax, and that I receive assurances that my own payments 
would not be stolen.  The DOJ-BOP has a pattern and practice of stealing from inmates and then 
refusing to correct the wrong when it has been brought to their attention.  I acknowledged receipt 
of notice of the consequences of "refusal," but steadfastly objected to any finding that I was in 
"refusal" when it was plain from the written language in my file that I had offered in good faith 
to pay the money.

Because I was placed on "FRP refusal" status, my pay was cut to $5.25 per month, my 
commissary spending limit was cut from $320 to $25, and numerous other punishments were 
imposed.

2)   On or about Wednesday, 11-3-10, a representative from Regional Health Services came to 
the Chapel, apparently due to a judgment in US District Court in Little Rock, in the amount of 
$813,000, for gross medical negligence.  He promised to direct the provision of plain soap 
dispensers, soap and paper towels, in all the inmate bathrooms.  I asked his name, but he refused 
to identify himself.  Ms. Hoy, your assistant medical services director, would know his name and 
title, since she directed me to make my plea to him as opposed to her, on that day.  He said he 
would have the authorization for soap for all the additional bathrooms by the following day. 
Your "safety" men, Roy L. Smith and Mr. Sandage, declared that they would provide no such 
sanitary supplies.

3)    I got out of SHU 11-23-10.  I reported for work the following day by my appointed time of 
7:30, only to be told that I had been fired.  I asked who had replaced me, and was told that this 
matter was no concern of mine.  Then I was told to GET OUT of the kitchen, since I didn't work 
there anymore.  I left the kitchen pursuant to said order.  The soap, paper towel, and toilet paper 
have run out, and apparently have not been restocked since I was fired.  This fact alone 
demonstrates the prison's hostility to it's obligation to provide a safe and healthful workplace for 
its inmate employees, as mandated by federal law.



4)  When I got out of SHU, I was given a mattress scarcely half an inch thick under my weight, 
with no pillow.  My assigned bed and assigned locker were gone.   Several items were missing 
from my personalty, some being listed on the property inventory, and some not.  

5)  At some unknown time, the OSHA notices, advising inmate workers of their rights to a safe 
and healthful workplace, were removed from the north and south walls of the prison cafeteria. 
The display cases are still there -- they are just empty.  When OSHA first sent you a notice, for 
posting to the employee inmates, Mr. Sandage posted it in the guard's lounge, and sent me there 
to look at it.  When I asked to go there, I was threatened with immediate placement in SHU. 

It is painfully obvious that your administration resents its duty to provide soap and paper towels 
to inmate employees.  Your administration treats the health and safety of inmates as its lowest 
priority.  The confiscation of my food, and my placement in the SHU, is only the culmination of 
a campaign of retaliation against me for my OSHA complaint against this prison.

If you wish to rectify the wrongful conduct outlined herein, please consider the following 
suggestions:

1)  Make a plan for foggy days, and do a practice drill at least once monthly.  Clearly the 
administration of this prison reaches a condition somewhere between highly insecure and totally 
paranoid, when fog conditions occur.  I suggest that for each such day, you simply provide 
deliver to the housing unit enough food to provide each inmate with of 2 bags of milk, a normal 
serving of raisin bran or some other good cereal (inmate's choice), a piece of fruit, and a 
reasonable allotment of real butter instead of margerine.

Instead of instant coffee, provide us with one regular Folgers can of coffee grounds for each 50 
inmates or part thereof. Instead of cake, give us ingredients for making sufficient hard white 
whole wheat bread to feed the housing unit.  Let each housing unit have sufficient coffee makers 
and bread machines to prepare our own wholesome breakfast, when the need arises.  We'll be 
happy to do the work, being careful not to waste the food bought for us by the taxpayers.

We used to get raisin bran regularly, but not any more.  We've lost that along with our salad bar, 
apparently as part of a campaign to marginalize the value of the health of inmates.  If you'll make 
a fog day somewhat of a treat for us, you'll be amazed at how much inmate co-operation you'll 
get in return.

Then leave the compound open to the extent reasonably possible.  Those of us working in Food 
Service can feed the inmate population much more efficiently and economically when the 
compound remains open, and regular and sufficient meal times are posted and observed.  Don't 
forget that this compound holds about 40% more inmates than its rated maximum capacity, 
through no fault of the inmates.  Let us help you cope with the overcrowding, and don't use the 
overcrowding as a weapon against us.

2)  Direct your personnel to sign my agreement for the FRP, and take me off of "FRP refusal" 
status.



3)  Give me my job back, and make sure that I have the wherewithal to provide PLAIN soap and 
paper towels all over the compound.  Let me train not less than 2 additional persons with all the 
knowledge and skills for the job, so as to have a seamless transition for weekends or times that I 
may be sick or otherwise unavailable.

It can scarcely be denied that antibiotics in soap breeds antibiotic resistance in bacteria.  The 
haphazard and incomplete use of antibacterial soap on an overcrowded prison compound 
naturally and probably results in more drug resistant staph bacteria than would ordinarily be the 
case.  Antibacterial soap kills off the most susceptible bacteria, including beneficial bacteria, and 
leaves the hardiest and most antibiotic resistant to create drug resistant strains of bacteria.

I've tried long enough to explain to you why antibacterial soap is a hazard to human health, 
especially under crowded conditions.  You are presumed to intend the natural and probable 
consequences of your own actions.  If you refuse to provide soap at ALL the hand washing 
stations on this compound, or persist in the use of ANTIBACTERIAL soap, I shall assume that 
you are intentionally causing the drug resistant staph infections on this compound, for your own 
nefarious purposes.  In that case, expect the exercise of 1st Amendment rights including but not 
limited to the peaceful petition for redress of such grievances.

4)   Give me a new mattress and pillow of the kind provided at the DOJ-BOP prisoner transfer 
center in Oklahoma City, Oklahoma.  Direct your personnel to replace the goods taken from my 
personalty while I was in SHU.  Instruct your personnel to ensure that every inmate has a 
reasonable time to eat their food.  Expunge the finding of guilt and restore my phone privileges.

5)  Put the OSHA signs back up, and give me access to all health and safety or financial records 
of this institution, which would be disclosable under the federal Freedom of Information Act. 
The issue of your "liar's sheets" -- false health and safety records in Food Service -- does not 
evaporate because you rip the statutorily required notices off the wall.  Your "safety" men 
accused me of falsity in my claims that your training records are works of fiction.  I say that your 
policies and procedures have resulted in records that bear no relationship to reality.  You can ask 
Mr. Sandage or Mr. Smith to allow you to inspect the records for yourself, if you like.

Your "liar's sheets" are the natural and probable consequence of your incompetent 
administration.  You have by your absurd rules rendered it for all practical purposes impossible 
to run a clean, safe, healthful, and efficient Food Service.  You put bottlenecks into the work 
process that simply prevent your personnel from doing their jobs properly, regardless of how 
much conscripted inmate labor you give them.

I will gladly help you upgrade your Food Service staffing, training, and operations, if you have a 
good faith desire to comply with federal law, and respect the health and safety needs of inmates. 
I WILL NOT help you so long as you insist on relegating inmates to ancient technology, and 
sabotage our attempts to learn and to teach valuable skills to less fortunate inmates.



If you don't acknowledge receipt and open a line of communication by close of business 
Wednesday, December 7, 2010, I will assume that you intend to ignore me just as you have in 
times past, and govern my actions accordingly.

Kindest personal regards,

/s/ Oscar Stilley

Oscar Stilley
os
c:  Charlie Frago, John Boozman, Steve Womack


