
1-27-2014

Charles E. Samuels, Jr., Director
National Office of DOJ-FBOP
320 1st Street NW
Washington, DC 20534

J. A. Keller, Director
South Central Region, DOJ-FBOP
344 Marine Forces Drive
Grand Prairie, TX 75051

Re: NEWLY SUBMITTED TORT CLAIMS AND
PREVIOUSLY SUBMITTED TORT CLAIMS
[The names and ID numbers of the 8 inmates who sent Tort Claims with this letter have
been intentionally deleted.] 

SIGNATURES OF BOP EMPLOYEE ACKNOWLEDGING RECEIPT
[The instructions and lines for obtaining a signature of a BOP employee, acknowledging
receipt of the 8 enclosed Tort Claims, have been intentionally deleted.] 

Dear Mr. Samuels and Mr. Keller:

My name is Oscar Stilley,  BOP # 10579-062.  Herewith please find copies of an improvised
Standard Form 95, tort claim for personal injury,  from each of 8 inmates.  I'm sending these
claim  forms  to  BOTH  of  you,  because  in  the  past  I  have  had  serious  difficulty  getting
acknowledgment of such forms in a timely fashion.  In other cases, it has taken close to 90 days
to get an acknowledgment.  Furthermore, as you can see, a substantial number are simply never
acknowledged.

Therefore,  I  have  created  what  amounts  to  a  "manifest"  of  the  tort  claims  being  sent.   I
respectfully request that the additional "front page" of this letter be signed UPON RECEIPT and
promptly returned to me in the enclosed self addressed stamped envelope.  If anything shown on
the manifest is missing, or unacceptable to the BOP for any reason, inform me with specificity
IMMEDIATELY.  I will promptly replace it.

I  also request that all  the Tort  Claims be formally acknowledged, by letter  to the claimants,
within 30 days.  If you question why these Tort Claims aren't sent "Certified Mail," understand
that my former cellie, Timothy Johnson, has not received the return "green card" on 4 out of his
last 6 certified mail packages.  The BOP has total control of incoming and outgoing mail, and
has used that control to maintain "plausible deniability" despite the use of Certified Mail, which
may easily cost a third of an inmate's monthly pay for a single envelope.

Mr. Ramirez is a national of Mexico.  Mr. Filpo is a national of the Dominican Republic.  The
United States of America has chosen to deprive these individuals of their liberty for an extensive
period of time.  Pursuant to laws, treaties, and comity between sovereigns, the government of the
United States has taken upon itself the burden of providing necessary and proper medical, dental,
and mental health care to its prisoners. 
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Mr. Filpo has  given this  prison more  than adequate  time to obtain  the professional  services
necessary to at least diagnose the medical condition.  Unfortunately,  this prison (FCC Forrest
City Low) has chosen not to devote sufficient resources to provide medical care to the inmate
population.   Worse  yet,  this  prison  shows  no  signs  whatsoever  of  mending  its  ways,  and
providing staffing and resources necessary to provide the legally required care. 

I spoke with Ray Hinkle, Deputy Captain of this prison, on 12-19-2013, immediately after lunch.
He told me that this facility needs 5 doctors, to provide medical care to this overcrowded facility.
It has ONE.   Medical personnel at this prison, especially doctors and dentists, are paid far less
than the average salary of a medical doctor.  This virtually guarantees that the facility will be
understaffed.

Medical  personnel  at  this  prison  are  underpaid,  overworked,  treated  with  disrespect,  and
provided with terribly unsatisfying working conditions.  I've seen a doctor's professional medical
judgment overridden by the uninformed decisions of Operations personnel, with my own eyes
and ears, with respect to my own medical care.  Other inmates tell me that they have likewise
had doctors'  orders summarily overridden by unidentified Operations  personnel,  who are not
identified and who take no responsibility for the consequences of their reckless actions.  

I  respectfully  request  meaningful  discussions  with  personnel  having the  power  to  make  the
necessary changes, in pursuit of a plan for eliminating unreasonable delays in the provision of
medical and dental health care for federal prison inmates.  The goal of this letter IS NOT to get
relief for the handful of inmates who constitute the "squeaky wheel" that gets the grease.  The
goal is to ensure that proper care is promptly provided, upon request, by any inmate. 

Part of the reason for this letter is to make sure that you know about the problems in the DOJ-
FBOP generally, and at this facility in particular.  I intend to deprive both of you any "plausible
deniability."  You know that you have a duty under the law to provide adequate medical and
dental care for all prisoners in your custody.  To the extent that you were ever ignorant of the
institutionalized deprivations  of medical  and dental  care at  this  prison, you aren't  any more.
Furthermore, you can always request lists of inmates awaiting call-outs for medical or dental
care, with information as to the age of each request.  If you get this information, you'll see that
the "scheduling" of medical call-outs is nothing but a farce, a means of stonewalling inmates and
denying them the care to which they're entitled. 

If you neglect or refuse to provide the necessary care for non-citizen inmates within a reasonable
time, be advised that formal complaints will be lodged with the appropriate consul.  If you think
that  30  days  is  not  enough,  please  don't  hesitate  to  propose  some other  amount  of  time  as
"reasonable" - with the understanding that the BOP will be held responsible for meeting its own
chosen deadlines.  

You DON'T have to keep foreign inmates at high levels of security.  You can send them to their
home  countries  to  complete  their  sentences  there.   You  can  put  them  in  camp  so  that
transportation costs are reduced.  You also have the legal authority to put ANY inmate on home
confinement, to allow them better access to medical or dental care.

In many cases, quality medical and dental care is cheaper in the home country of an incarcerated
alien,  than  it  is  in  the  US.   How you  arrange  for  payment  of  the  expenses  is  between  US
authorities and the authorities in the inmate's home country.  However, the US cannot evade its
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duties to ensure that inmates get medical care for which request has been made to the DOJ-FBOP
by sending a sick inmate home.

I expect you both to plead dire poverty as a defense.  Before you make that claim, consider the
following wastes of taxpayer money that could be re-directed to doing the job imposed on the
DOJ-FBOP by statute and other legal authorities:

1) This prison hasn't had an operable thermostat on the heating and air conditioning system for
NO LESS THAN 5 years, by admission of prison personnel.  Indoor temperatures are typically
frigid in  summer  and roasting in  winter.   This wastes  huge sums of money,  and forces  the
utilities to burn coal and emit CO2 for the opposite of the result desired by the taxpayers.  Yes, I
know the  DOJ-FBOP doesn't  have anyone competent  to  fix  the  problem,  but  you  DO have
inmates fully competent to do it for you, with the net savings applied toward necessary medical
care. 

2) "Ghost" employees, padded payrolls, naked theft by prison employees, and a host of other
corrupt practices, are rampant at this facility.  I've had three Freedom of Information Act (FOI)
requests  submitted  by  persons  on  the  outside,  seeking  information  that  would  show  the
corruption that permeates this institution.   The DOJ has not acknowledged receipt on any of
them, despite the passage of many months time.

3) The hiring of large numbers of unskilled and often unqualified personnel to search inmates
for  scraps  of  scavenged  food as  they  leave  Food  Service,  ransack  inmate  lockers  for  petty
"contraband" that threatens no one, etc.  The BOP has no legal duty to confiscate snacks and
locker shelves from impoverished inmates.  The BOP DOES HAVE a well established legal duty
to timely provide medical, dental, and mental health care services to all inmates in DOJ-FBOP
custody.
 
4) Doctors'  orders  for  healthy  food are  summarily  quashed by Operations  personnel.   This
prison  could  generate  huge  savings  for  taxpayers  by  giving  incentives  for  improvement  of
personal health,  on the part of inmates and personnel alike.  This prison DOES give "health
incentives" but they are virtually all perverse.  It is impossible to buy "state soap" to cut down on
drug resistant  MRSA, which increases  medical  expenses for MRSA far above the necessary
levels.   Commissary soap is  seriously overpriced.   Inmates  are  prescribed drugs for chronic
diseases, but this prison gives NO incentives for the inmate to eliminate the underlying chronic
condition  with  positive  diet,  exercise,  and  lifestyle  changes.   When  the  chronic  condition
becomes a crisis, the prison spends large sums for helicopter flights and hospital stays.   I've
offered to help cut medical costs in various ways.  All my offers of assistance have been rejected
or simply ignored.

5) This prison defies the will of federal judges with respect to the drug program, as well as other
programs.  The judge recommended that Mr. Dees get the drug program, which would cut his
time by about a year.  The BOP denies him this program on the basis of warrant issued in pursuit
of less than $1,000 in outstanding state court fines.  The extra year of incarceration will cost
taxpayers $30,000.  This is hardly a sensible aid to collection, since it keeps him confined and
impoverished for yet another year. 

This prison denies Mr. Dees half-way house on the same theory.  That will cost the taxpayers
another  $15,000.   Denying  him half-way house  only  increases  the  chances  that  he  will  be
"violated" and come back to prison, once again at great taxpayer cost.   Thus all claims that it
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"costs too much" to provide Mr. Dees' with essential dental services should fall on deaf ears.  Mr.
Dees earns the paltry sum of $44 per month for a night shift Food Service job - he EARNS the
right to competent dental services. 

6) This prison takes "good time" in large chunks for acts that are not intentionally adverse to the
interests of the DOJ-FBOP.  For example, this prison takes 30 days to 45 days for an inmate
unable to urinate for a drug test within 2 hours - even when the problem is admittedly inability
rather than willful refusal.  Often the prison doesn't even bother to ALLOW a test later, because
they know the affected inmate is not a drug user.  Other times, a subsequent test is shown to be
drug free.  Inmates aren't allowed to see and enforce the prison's own rules for drug tests.  The
apparent objective is to cheat  inmates out of liberty - not to enforce a drug free prison, and
certainly not to provide effective correctional services. 

The same philosophy applies to inmates who modify mats and other government property to
make them more comfortable and useful.  An inmate in possession of a modified mat can lose 30
days good time, which costs taxpayers about $2,500.  The mat cost less than $108 by the prison's
theory of the case.  My requests to let inmates replace or repair in lieu of discipline have been
rejected or ignored.  Modified mats provide far better service, yet a single modified mat is often
used to accuse multiple inmates of modifying the mat.  I suffered such false accusations myself.
The Operations of this prison deliberately provokes acts that violate petty rules, then use those
violations as cause to take away good time. 

If you choose to provide honest and competent services for your tax paid salary, I'm your best
friend.  I am not your enemy except to the extent that you make me one. 

I look forward to your prompt response.

Kindest personal regards,
)
)
)
Oscar Stilley

c:  President Obama, (C/O White House Spokesman Jay Carney) Eric Holder, Attorney General
Enclosures:  Tort  claims  identified  above;  additional  front  page  of  this  letter;  stamped  self
addressed envelope; letter to President Obama and Eric Holder
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